
Safeguarding Newsletter 

Issue 2 December 2018 

Welcome! 
 
 
Welcome to the Christmas edition of the Diocese in Europe Safeguarding Newsletter! 
 
The response to the first issue of the Newsletter was very positive, and we are very grateful to those who have 
contributed to this edition to make it more reflective of our international Diocese.  We would love further contri-
butions for our third issue, so that we can develop a Safeguarding Newsletter that belongs to us all. 
 
Thank you so much for all of your hard work this year.  We know that Safeguarding is a difficult and often com-
plex role, but you really do make a difference in promoting the safety and well-being of our congregations. 
 
Without further ado, the Diocesan Safeguarding Team would like to wish you a very Merry Christmas and a 
wonderful year to come! 
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Foreword from Andrea Watkins 
 
 
 

I’m pleased to introduce the second edition of our Safeguarding Newsletter.  It represents an 
ideal forum for our readers to stay connected to the important work of safeguarding and also 
enables the team to share updates regarding our daily work.  I hope you find it useful and 
informative. 
 
I wish to thank you for your hard work and commitment to safeguarding.  It is evident in my 
short time as the Diocesan Safeguarding Manager that, despite the challenges of 
implementing safeguarding across the Diocese, there is an impressive level of persistence, 
commitment and drive to make our communities of worship safe.  I recognise this is not always 
easy, but my sense is there is a clear understanding that this is an important aspect of our 
Christian mission and ministry throughout the world. 
 
My hope is that, with your continued commitment to the work that we do, safeguarding in The 
Diocese in Europe is seen as aspirational and a reflection of our Christian values of care, 
safety and protection. 
 
I wish you and your family a wonderful holiday season. 
 

 
 
Andrea Watkins 
Diocesan Safeguarding Advisor and Manager 
Diocese in Europe 
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A Guide to Good Practice 
 
 

 
Safeguarding Checks Process: The Basics 
 
 

 
Steps: 

 
 1.  Complete a Confidential Declaration Form (CDF). 
 
  NB: The only CDF version permitted for use is dated 25/05/2018; it is important to complete the CDF 
  in full; ensure that the CDF is signed in ink and dated. 
 
 2.  Return your CDF by email or post (see page 10 for contact details). 
 
 3.  Once the CDF has been received, an email will be sent to the applicant to request the relevant 
  criminal record check(s) and provide guidance on how to obtain these. 
 
  NB: The CDF is used to establish those countries lived in for longer than six months (as a total of all 
  visits  of more than one month in duration) since the age of 16 years old. 
 
 4.  Any identification (ID) documents used or criminal record check certificates obtained need to be 
  verified by an authorised person before they are sent to the Diocesan Safeguarding Team. 
  Below are the instructions on how this is to be done. 
 

 
 
Verifying Documents: 
 
 1.  Photocopy your ID documents. 
 
 2.  Take the originals and photocopies to one of the following people:  
 

•    the DBS counter-signatory in your nearest Diocesan Office or Bishop’s Office; 

•    any Priest or Deacon; 

•    an appointed Chaplaincy Safeguarding Officer; 

•    a Churchwarden. 
 
 3.  Ask the Verifier to sign each document as a “true copy of the original”. 
 
  NB: Applicants must always present ID documents in person to the Verifier. 
 
 4.  We recognise that there are some countries where it is impossible to obtain a criminal record check.  
  In these cases, a Safeguarding Reference will be requested by the DST. 
 
 5.  Once all safeguarding checks have been completed to the ‘satisfaction of the current Diocesan 
  Safeguarding Policy’ a Letter of Completion will be sent to the applicant, which will include a 
  Safeguarding Renewal date. 
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https://europe.anglican.org/downloads/confidential-declaration-form.pdf


Information-sharing from the Chaplaincies 
 

Thank you for these contributions, which allow us to share our experiences in different areas of the Diocese. 
 
 
Level 2 Safeguarding Training – A Reflection: Alison Hellam, Safeguarding Officer, St. Clement, Prague 
chaplaincy, Czech Republic 
 
As a church safeguarding officer I approached training with mixed feelings. I was glad that the Diocese had 
organised more advanced training than the online course, yet at the same time, wondered what benefit I would 
derive from it.  I found, however, that the training helped me in a number of ways: 
1. Developed my understanding of how safeguarding impacts the diverse roles within the chaplaincy. 
Through the use of carefully constructed scenarios, I was able to see how welcomers, children's workers 
churchwardens, the treasurer, readers and  the chaplain might encounter tricky situations  and consider how we 
should act to respond to the risks and promote a safe and secure environment. 
2. Created consensus across the chaplaincy around the importance of safeguarding. 
Our training was attended by the chaplain, churchwardens, treasurer, church council members and children's 
ministry in addition to the safeguarding officer. This helped to emphasise that Safeguarding is a team responsibility, 
not just that of the Safeguarding officer. Exploring scenarios and policy together under the facilitation of an external 
diocesan trainer reaffirmed my practice and gave other colleagues a deeper insight into the practical outworking of 
our roles and responsibilities within the Chaplaincy. 
3. Increased my understanding of the different perspectives people have towards Safeguarding issues. 
Listening to people's responses to the safeguarding scenarios revealed differing opinions, reflective of culture, 
experience, age etc. It helped me to understand how and why people may respond differently to Diocesan 
guidelines. 
4. Improved my ability to apply Safeguarding principles and protocols through an intense focus on 
safeguarding scenarios. 
Day to day, a chaplaincy may have exposure to a few safeguarding incidents. The training provided many 
diverse examples of risks that might be faced, and the opportunity to explore how we might respond effectively and 
in line with Diocesan policy. 
Finally, we were encouraged to consider how we would apply the training and identify areas for improvement. To this 
end, we have developed a chaplaincy safeguarding development plan. The challenge now will be to enact it! 
Many thanks to Olga Bradshaw, our Diocesan trainer. 
 
DST: Thank you, Alison.  We are so pleased that the Level 2 Safeguarding Training, facilitated by Olga, was such a 
positive experience for your chaplaincy. 
 
 
Thoughts on Safeguarding Clearance and Training: Christine Warren, Catherine Bichara and Cassie 
Whetham, Safeguarding Officers, La Côte chaplaincy, Switzerland 
 
Training: 
Over the last 18 months more than 30 Sunday Club volunteers and people working with vulnerable adults have 
completed the Level 1 online courses. 
All of these attended two successful Level 2 training days organized here at La Côte. 
Our second level 2 course happened to fall on Harry and Meghan’s wedding day and we were treated to a wonderful 
surprise by our Warden setting up the live marriage service on the screen during our lunch.   
We are also trying to promote an awareness of Safeguarding amongst the congregation in general by offering the 
opportunity to work through Level 1 online courses in afternoon get togethers. 
 
Clearance: 
Clearance progress is still painfully slow and a challenge for our volunteers from this European and widely travelled 
International congregation. 
Providing clearance for each country they have lived or worked in since the age of 16 is a huge moral and time 
consuming task. This is grinding our clearance initiative to a halt.   
We believe an unblemished police check from the country of residence for those having lived there for at least 5 
years, as well as two references should be sufficient and would ease this situation.   
 
DST: Thank you, Christine, Catherine and Cassie.  We are happy that the Safeguarding Training has been a  
success, and impressed that you have found such fun ways of promoting awareness of Safeguarding in your  
chaplaincy!  We have implemented a robust Safeguarding Checks process, based on obtaining Checks of the  
highest level available to us, thus doing the utmost to ensure that all children and vulnerable adults are protected, 
whilst reassuring our congregations of the integrity of our ministry.  We understand the challenge of obtaining  
safeguarding checks and as a DST deal with the complexity of obtaining overseas checks on a daily basis.  National 
Church safer recruitment guidance outlines the need to obtain checks for periods spent abroad, which often means 
that additional checks are required for those who have resided in multiple countries.  Please be assured that we do 
listen to your feedback and try to refine and improve the efficiency of our processes.  Our first priority is to have  
assurance that those who are working with children and/or vulnerable adults are safe.  We thank you for your  
diligence and commitment and encourage you to contact the DST for advice and support. Is
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Chaplaincy Safeguarding Officer (CSO) Buddying Scheme 
 
In the last issue, we introduced the idea of a CSO Buddying Scheme, to help those CSOs who would like 
reassurance in what can be a very isolated and demanding role.  Thank you very much for the interest that has 
been shown so far. 
 
To remind you, we are looking for CSOs who are interested in: 
 

•     having a Buddy, 

•     being a Buddy, 

•     helping us to set up the Buddying Scheme, so that it works for you, 
 
Please do send an expression of interest by email to: europe.safeguarding@churchofengland.org 
 
We look forward to hearing from you! 

Reminders 
 
Verification of ID documents and certificates. 
Any photocopies or scanned copies of ID documents or criminal record check certificates sent to the DST must 
be verified by an authorised person.  Please see Page 3 of this Newsletter for guidance on how to do this. 
 
We are always happy to hear from you. 
Please do contact us if you have any questions, no matter how large or small.  We are always happy to hear 
from you, and wish to support you in your roles.  Please also continue to send in any contributions for the 
Safeguarding Newsletter – as a forum for us all, we would also be very interested in hearing your ideas for 
content that you would like to see included. 

Information-sharing from the DST 
 
Responsibility for Safeguarding Checks of chaplaincy roles. 
 
Further to our recent Notice, the Diocesan Safeguarding Advisory Committee (DSAC) have decided that it is now 
time to return responsibility to chaplaincies for Safeguarding Checks of chaplaincy roles. 
 

•     Safeguarding Checks for Clergy, Readers, Postulants, Ordinands, Churchwardens and 
      Safeguarding Officers will remain the responsibility of the Diocesan Safeguarding Team. 
 

•     Chaplaincies will assume responsibility for all other chaplaincy roles, including Sunday 
       School Teachers, Choir Masters, Bell Ringing Captains, etc.  We will send you a more 

      comprehensive list in due course. 
 

Please be assured that this will be implemented using a phased approach and we will support you along the 
way. 
 
 
Universal Children’s Day. 
 
The United Nations Universal Children’s Day took place on 20th November.  It was established in 1954 and is 
celebrated on November 20th each year to promote international togetherness, awareness among children 
worldwide, and improving children's welfare.  Please see further information via this link: 
http://www.un.org/en/events/childrenday/ 
 
It is important to the Diocese in Europe that children have a voice.  The following link will lead you to the Child 
Helpline International website, which provides links to the network of child helplines worldwide: 
https://www.childhelplineinternational.org/child-helplines/child-helpline-network/ 
Below the map, you will see that you can search for specific helplines. 
 
Do you know of any other ways that we can give children and vulnerable people a voice?  Please do let us know 
of any ideas or suggestions: europe.safeguarding@churchofengland.org 
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21/12/2018: 
 
DEAR ALL, 
 
DST Christmas and New Year Opening Hours 
 
Please note that the Diocesan Safeguarding Team (DST) office will be closed over the Christmas and New Year 
period, from the 24th December 2018 until the 2nd January 2019. 
 
During this period, if you have an urgent safeguarding inquiry please call our partners Thirtyone:eight (formerly 
CCPAS) on +44 (0) 303 003 1111.  You will be able to get confidential advice, guidance and support. 
 
In cases of an emergency, please contact the police or emergency services provision, if this is available in your 
local area. 
 
Thank you. 

NEWSFLASHES! 
 
 

For each issue, we will list all Newsflashes released since the previous issue, if they are still relevant! 
Here are all of the Newsflashes listed on the Safeguarding pages of the Diocesan website to date ... 

13/12/2018: 
 
DEAR ALL, 
 
Our Diocesan Safeguarding Administrator for Training, Majean, has changed her surname from 'Stanley' to  
Griffith. 
 
A new email address is now in use for Majean: majean.griffith@churchofengland.org 
 
NB. Any emails sent to Majean's previous email address with still be received. 
 
Thank you for your attention to this. 

07/12/2018: 
 
REMINDER: TO ALL IN ROLES WITH RESPONSIBILITY FOR SAFEGUARDING 
 
Katherine Harris, our Diocesan Safeguarding Liaison Officer,  is holding weekly Safeguarding Clinics every 
Monday from 9am to 1pm GMT, giving you an opportunity to discuss any general Safeguarding enquiries. 
 
Please telephone Katherine directly on +44 (0)7827 187 083 at any time during the weekly timeslot, or you can 
send her an email to arrange an appointment for her to call you: katherine.harris@churchofengland.org. 
 
If you call Katherine and reach her voicemail, she may be assisting someone else, so please leave her a 
message and she will call you back. 
 
NB. This Clinic does not deal with Safeguarding Concerns.  All Concerns should still be reported via the usual 
channels. 

mailto:majean.griffith@churchofengland.org
mailto:katherine.harris@churchofengland.org


12/11/2018:  
  
REMINDER: TO ALL SAFEGUARDING OFFICERS 
  
You are not authorised to handle concerns/allegations, or to verify certificates and ID documents, without an  
up-to-date Safeguarding Check. 
 
If your Safeguarding Check is not up-to-date, please arrange cover with your Chaplain and Churchwardens. 
 
Please do contact the Diocesan Safeguarding Team with any questions by telephone (+44 (0)20 7898 1150) or 
email (europe.safeguarding@churchofengland.org). 
 
We are here to support you. 

08/10/2018: 
 
TO ALL SAFEGUARDING OFFICERS 
 
There have been a few issues with the Level 1 Online Safeguarding Training package, for which we're in contact 
with the training supplier to figure out a quick and viable solution.  Whilst some applicants have no problem  
logging on and completing the Training, one of the issues that some are facing is that, when they click on either 
the Adult Protection training or Child Protection training, they only see a black rectangle (or black screen) and are 
not able to progress any further. 
 
We have been informed that this is an issue with the browsers that people are using to access the course, where 
Adobe Flash is not automatically recognised.  If this happens, please ensure that you have downloaded Adobe 
Flash Player (which is free), and then there are two options: 
 
1. Access the training via the Microsoft Edge browser, instead of Google, Google Chrome, etc. 
 
2. Right-click within the black box / black screen, and then select ‘Reload Frame’.   An Adobe Flash Player  
dialogue box should appear just to the top left of the black rectangle /screen; within this click on ‘Run’.  This 
should then take you directly into the training. 
 
We appreciate that this is not ideal, and hope to have this rectified with the training supplier in the near future.  
 
If you experience any further problems, please contact us via email to  
europe.safeguarding@churchofengland.org or by telephone: 0044 (0)20 7898 1163. 

 
Please keep an eye on the Safeguarding News page of the Diocesan website  

to keep up-to-date with further Newsflashes: 
https://europe.anglican.org/safeguarding/safeguarding-news. 
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NEWSFLASHES! 
 

(continued…) 

07/12/2018: 
 
TO ALL IN ROLES WITH RESPONSIBILITY FOR SAFEGUARDING 
 
Our Safeguarding Partners have changed their name!  Formerly known as Churches Child Protection Advisory 
Service (CCPAS), they are now known as Thirtyone:eight. 
  
For enquiries of an urgent safeguarding nature, outside our operational hours of 9am to 5pm GMT, the telephone 
number to use is still +44 (0) 303 003 1111.  You will receive the same confidential advice, guidance and support. 
  
NB. During operational hours, our Diocesan Confidential Reporting Line for urgent and non-urgent enquiries of a 
safeguarding nature is: +44 (0)20 7898 1163.  You can also email us 
at: europe.safeguarding@churchofengland.org. 

mailto:europe.safeguarding@churchofengland.org
mailto:europe.safeguarding@churchofengland.org
https://europe.anglican.org/safeguarding/safeguarding-news
mailto:europe.safeguarding@churchofengland.org


From Moira Hogg,  
Safeguarding Officer for the  

Luxembourg chaplaincy: 
“When you arise in the morning, think of what a precious privilege it is to be 

alive … to breathe, to think to enjoy, to love.” 
(Marcus Aurelius, 121-80 AD,  
Roman Emperor, Philosopher) 

From Majean Griffith,  
Diocesan Safeguarding 

Administrator: 
“Christmas is not so 
much about opening  

presents, as opening our 
hearts!” 

(Janice Maeditere) 

From Laura O’Brien,  
Diocesan Safeguarding Administrator: 

"It came without ribbons! It came without tags! 
It came without packages, boxes or bags!... 
Then the Grinch thought of something he  

hadn't before! "Maybe Christmas," he thought, 
"doesn't come from a store. Maybe Christmas... 

perhaps... means a little bit more!" 
(Dr. Seuss, How the Grinch Stole Christmas!) 

From Katherine Harris,  
Diocesan Safeguarding Liaison Officer: 

"I truly believe that if we keep telling the  
Christmas story, singing the Christmas songs, and 
living the Christmas spirit, we can bring joy and  

happiness and peace to this world." 
(Norman Vincent Peale) 

From Andrea Watkins,  
Diocesan Safeguarding Advisor and Manager: 

“Christmas day is a day of joy and charity.  May God make you very rich in both.” 
(Phillips Brooks) 

From Bridgett Fenton,  
Diocesan Safeguarding Officer: 
“The only impossible journey is 

the one you  
never begin” 

 (Anthony Robbins) 
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Q & A 
 
 
 

1. What does ‘DST’ stand for? 
  
Diocesan Safeguarding Team 
 
 

2. What is the new name for Churches Child Protection Advisory Service (CCPAS)? 
 
Thirtyone:eight 
 
 

3. What is the date of Universal Children’s Day each year? 
 
20th November 
 
 

4. What is Majean’s new surname? 
 
Griffith 
 
 

5. What is Majean’s new email address? 
 
majean.stanley@churchofengland.org 
 
 

6. Who can verify ID documents and certificates? 
 

•     the DBS counter-signatory in your nearest Diocesan Office or Bishop’s Office; 

•     any Priest or Deacon; 

•     an appointed Chaplaincy Safeguarding Officer; 

•     a Churchwarden. 
 
 

7. When is the DST office closed over the Christmas and New Year period? 
 
From 24th December 2018 to 2nd January 2019. 
 
 

8. When is the weekly Safeguarding Clinic? 
 
Mondays from 9am to 1pm UK-time. 
 
 

9. What is the web address for the Glossary of Key Terms on the Crockford’s Clerical  
    Directory? 
 
https://www.crockford.org.uk/faq/glossary-of-key-terms 
 
 

10. What does ‘DSAC’ stand for? 
 
Diocesan Safeguarding Advisory Committee 
 
 

11. What do the DST wish for you? 
 
A Merry Christmas and a Happy New Year! 
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The Diocesan Safeguarding Team 
Andrea Watkins 

Diocesan Safeguarding Advisor / Manager 
andrea.watkins@europe.anglican.org 

Office: 0044 (0) 20 7898 1146 
Mobile: 0044 (0) 7464 544 715  

Works three days per week; Wednesday to Friday, 9am to 5pm UK-time. 

Tola Akinde-Hummel 
Assistant Diocesan Safeguarding Manager 

tola.hummel@churchofengland.org 
Office: 0044 (0) 20 7898 1163 

Mobile: 0044 (0) 7387 092 304 
Works four days per week; Monday to Thursday, 9am to 5pm UK-time. 

Bridgett Fenton 
Diocesan Safeguarding Officer 

bridgett.fenton@churchofengland.org 
Office: 0044 (0) 20 7898 1150 

Works in the office from Monday to 
Friday, 9am to 5pm UK-time. 

Majean Griffith 
Diocesan Safeguarding Administrator 

(Safeguarding Training) 
majean.griffith@churchofengland.org 

Office: 0044 (0) 20 7898 1163 
Works in the office from Monday to 

Thursday, 8am to 4pm UK-time. 

Laura O’Brien 
Diocesan Safeguarding Administrator 
(Safeguarding Checks and guidance) 
laura.obrien@churchofengland.org 

Office: 0044 (0) 20 7898 1150 
Works in the office from Monday to 

Friday, 9am to 5pm UK-time. 

Katherine Harris 
Diocesan Safeguarding Liaison Officer 
katherine.harris@churchofengland.org 

Mobile: 0044 (0) 7827 187 083 
Works three days per week; can contact 

Monday to Friday, 9am to 5pm UK-time. 

DIOCESAN CONFIDENTIAL REPORTING LINE: 0044 (0) 20 7898 1163 
 Monday to Friday, 9am to 5pm UK-time. 

 
THIRTYONE:EIGHT (FORMERLY CCPAS) URGENT OUT OF HOURS HELPLINE:  0044 (0) 303 003 1111 

For urgent Safeguarding enquiries, outside our operational hours of Monday to Friday, 9am to 5pm UK-time.  You will 
be able to get confidential advice, guidance and support. 

 
DIOCESAN SAFEGUARDING TEAM EMAIL ADDRESS: europe.safeguarding@churchofengland.org 

 
Please see the Safeguarding section of the Diocese in Europe’s website for further information about the individual 

roles of the DST members: https://europe.anglican.org/safeguarding/who-to-contact. 
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REFERENCE PAGE 
 
 

Glossary of Key Terms and Acronyms Used in This Issue: 
 
 CDF    Confidential Declaration Form 

 CSO    Chaplaincy Safeguarding Officer (referring also to Congregational Safeguarding  

     Officers and all local variations) 

 DBS    Disclosure and Barring Service (UK) 

 DSA    Diocesan Safeguarding Advisor 

 DSAC   Diocesan Safeguarding Advisory Committee 

 DST    Diocesan Safeguarding Team 

 DSM    Diocesan Safeguarding Manager 

 ID documents  Identity documents 

 NB    Note.  (Latin: nota bene) 

 
Please see the below link for a Glossary of Key Terms from the Crockford’s Clerical Directory: 
https://www.crockford.org.uk/faq/glossary-of-key-terms 
 
 

 Bishops:        Archdeacons: 
 
 The Right Reverend Dr Robert Innes   The Venerable Colin Williams 

 The Bishop of Gibraltar in Europe    Eastern and Germany & Northern Europe 

 
 The Right Reverend Dr David Hamid   The Venerable Meurig Williams  
 Suffragan Bishop       France 
 Safeguarding Lead        

          The Reverend Canon Geoff Johnston 

 Diocesan Office:      Gibraltar 
          

 Mr Mike Fegan       The Venerable Dr Paul Vrolijk 
 Interim Diocesan Secretary     North West Europe 
           

 DSAC:        The Venerable Vickie Sims 

          Italy & Malta 

 Ms Di Smith 

 Independent Chair of DSAC     The Reverend Canon Adèle Kelham 

          Switzerland 

 

 
Do keep an eye on the Safeguarding pages of the website which will be updated as and when 
things happen: 
https://europe.anglican.org/safeguarding/safeguarding 
 
 
Please be aware that this Newsletter is accurate at the time of publication, but is subject to change. 
 
For those who refer to themselves as parishes, please read ‘parish’ rather than ‘chaplaincy’. 
 
Any contributions to future issues are gratefully received.  Please be aware that it may not be possible to include all 
contributions, and contributions may be edited (in the correct context) if too long. 
 
It is important to note that the information within the newsletter is compulsory to our Diocesan Safeguarding Policy, 
but we do recognise that all chaplaincies vary.  Should it prove impossible to implement any element of the policy or 
the guidance in this newsletter in your chaplaincy, please contact the DST by email: 
europe.safeguarding@churchofengland.org 
 
We aim for this to be a positive forum, so please do send only positive contributions and constructive feedback in 
relation to the Newsletter.  Any general complaints should be sent to the DST via the above email address. Is
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